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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 92.3% 12

No 7.7% 1

If yes, where? 

 
10

  answered question 13

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 69.2% 9

No 30.8% 4

If no, why not? 

 
4

  answered question 13

  skipped question 0

3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  12

  answered question 12

  skipped question 1
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4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely   0.0% 0

Somewhat Unlikely   0.0% 0

Neutral   0.0% 0

Somewhat Likely 7.7% 1

Very Likely 92.3% 12

  answered question 13

  skipped question 0

5. Please share any other comments or suggestions you may have.

 
Response 

Count

  4

  answered question 4

  skipped question 9

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 92.3% 12

Family member 7.7% 1

  answered question 13

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin   0.0% 0

Omaha West - Petersen   0.0% 0

Omaha - Dixon   0.0% 0

Omaha - Long   0.0% 0

Lincoln - Miller 100.0% 13

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins   0.0% 0

  answered question 13

  skipped question 0
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Q1.  Are you currently employed?

1 Eastmont Towers Sep 16, 2013 1:30 PM

2 Mr Trolley Sep 13, 2013 9:27 AM

3 ABM Sep 10, 2013 2:16 PM

4 ILC Sep 10, 2013 12:55 PM

5 Nebraska Winlectric Sep 10, 2013 12:14 PM

6 Lowes Sep 10, 2013 9:22 AM

7 Alley Cat Aug 27, 2013 2:02 PM

8 FBG Aug 26, 2013 3:00 PM

9 Seward Schools Jul 9, 2013 9:52 AM

10 Touchstone Jul 1, 2013 1:35 PM

Q2.  Does your job meet your current needs?

1 Not enough money. Sep 10, 2013 2:16 PM

2 Need an additional job due to money. Sep 10, 2013 12:14 PM

3 Not currently working for medical reasons. Sep 10, 2013 11:38 AM

4 Financially and it is hard my health Jul 1, 2013 1:35 PM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Encouragement. Sep 19, 2013 9:46 AM

2 Support. Sep 16, 2013 1:30 PM

3 Interviewing skills. Sep 13, 2013 9:27 AM

4 Gas and clothing vouchers. Sep 10, 2013 2:16 PM

5 Support. Sep 10, 2013 12:55 PM

6 Job search. Sep 10, 2013 12:14 PM

7 Information and help with job search. Sep 10, 2013 11:38 AM

8 Working with the computer for job search Sep 10, 2013 9:22 AM

9 Taught me to be assertive. Aug 27, 2013 2:02 PM

10 Helped me find the job Aug 26, 2013 3:00 PM

11 Testing told me a lot about myself. What I could be good at. Jul 9, 2013 9:52 AM

12 Clothes for work Jul 1, 2013 1:35 PM

Q5.  Please share any other comments or suggestions you may have.

1 The first part of my experience with VR was awesome, but during the
assessments, I felt the person who helped me was telling me I was dumb and
that I was having a hard time communicating what I really wanted to do. After I
voiced my concerns about that, things went much better.

Sep 19, 2013 9:46 AM

2 Follow-ups were all really good. I feel like all my needs were met. Sep 10, 2013 12:55 PM

3 I love the program. Sep 10, 2013 11:38 AM

4 Trouble I had getting there for an hour. Most of the time, I didn't have
transportation. Bus route was very time consuming.

Sep 10, 2013 9:22 AM


